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Protocol
All communication must be over the HTTPS protocol.

The data format is JSON, all text is UTF-8 encoded and all times are in UTC (in the format
YYYY-MM-DD HH:MM:SS).

All responses must be under 10 seconds. This means that artwork validation and
processing should happen asynchronously.

All base URLs must be the same for all endpoints unless you provide an sandbox/test
environment under a different base URL.

Authentication

Authentication takes place using an authentication token in the x-auti-token header. This
should be a permanent, unique token that you provide to your customers.

We will send this header for all requests.

Definitions

In the next section the endpoints are described required for a correct integration. All
endpoints, request methods, status codes and data formats must be followed.

When a field is marked as Implementation required you must implement the field for a
correct integration.

When a field is marked as Required for submission we will always send the field.

When a field is not marked as Required for submission we may either send an empty value
or omit the field entirely.

Responses

All responses must have a boolean success field at the top level to indicate status of the
operation.

Contact

For all inquiries regarding this document or implementation please contact us at
tech@orderdesk.com

Connectivity test

A fast way to test the authenticated connection to the integration. If this check succeeds
we assume the customer is correctly set up and has access to all endpoints.

Endpoint

GET /authentication-test

Success response

Status code 200
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"success": true

Errors

Status code 401

Code Message Description
1001 Invalid Credentials When making a request with an invalid authentication token
1002 Account Not Set When additional steps are required for the customer to set up their
Up account
{
"success": false,
"errors": [
{
"errorCode": 1001,
"message": "Invalid credentials"
}I
{
"errorCode": 1002,
"message": "Account not set up"
}
]I
"errorMessage": "Invalid credentials. Account not set up."

Order submission

Important: Due to the potential size of artwork files please ensure that any artwork
validation happens after the order has been accepted. If the artwork validation fails, please
cancel the order and send an appropriate webhook notification.

Endpoint

POST /order

Request fields
. Required
Name Type Implementation for Description

required L
submission

Must b

orderld text lfs ©

unique
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https://www.notion.so/1001-64d3f6d5ef034b70a3473ad0151ad49b
https://www.notion.so/1002-51873750efde4073bbd364f589d620fa
https://www.notion.so/orderId-f61d80854c3b4cbe92522e5af7e4c79d

Required

Name Type Implementation for Description
required o
submission
A customer-
specific
reference
poNumber text |:| |:| number to
appear on
label or
packing slip
Status
notifications
for this order
must be send
to this URL.
webhookUrl text ° ) 1S
Shipment
notifications
must also be
send to this
URL
. Must support
iftMessage text
g 9e I:I I:I newlines
internalNote text |:| |:|
packingSlipUrl text O O
shippingLabelUrl text O O
Container for
shippingAddress object the shipping
address
shippingAddress.firstName text
shippingAddress.lastName text
shippingAddress.company, text O O
shippingAddress.address1 text
shippingAddress.address2 text
shippingAddress.address3 text O
shippingAddress.address4 text O
shippingAddress.city. text
- . State/province
shippingAddress.regionCode text fp
code
shippingAddress.postalCode text
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https://www.notion.so/poNumber-22eb94537a1f4600816bcc4bddd10bd9
https://www.notion.so/webhookUrl-8cc039dacf7f4da7972a4086e0b0b660
https://www.notion.so/giftMessage-68288605e1094b30a2be641866a6bee0
https://www.notion.so/internalNote-64b0eda36ea7493ab6f60c1883597de7
https://www.notion.so/packingSlipUrl-31558129990744b99f020bae7e2cac91
https://www.notion.so/shippingLabelUrl-4a4034e4eb7e492391cffac27a03340c
https://www.notion.so/shippingAddress-f52afa77027e4e72902534083eeff1d6
https://www.notion.so/shippingAddress-firstName-050777eb5dbb49e7ac85dd8c800fd92c
https://www.notion.so/shippingAddress-lastName-a5d9f59a167e49c38f86a330e7fdfa19
https://www.notion.so/shippingAddress-company-519ea38721e34556bf129f8686cea92e
https://www.notion.so/shippingAddress-address1-1734150dd1fc4bcca36d1a1592f74c6a
https://www.notion.so/shippingAddress-address2-406a395e0027471d876f3c3704471263
https://www.notion.so/shippingAddress-address3-2df5ae3135e34caf97c12ab8ca913263
https://www.notion.so/shippingAddress-address4-1775ddc1c25242d8af5acc22c367e3c5
https://www.notion.so/shippingAddress-city-1c7d0473371e4a0ba27ba8d04a4b24db
https://www.notion.so/shippingAddress-regionCode-4310582146f84f4ab799e7ae061c4733
https://www.notion.so/shippingAddress-postalCode-f9b8b27c8aaf4955adbc98859edfae28

Required

Name Type Implementation for Description
required .
submission
ISO 3166-1
shippingAddress.countryCode text v v
shippingAddress.countryt.ode 4 M Alpha-2 code
shippingAddress.phone text O O
shippingAddress.emailAddress text O O
Container for
billingAddress object O the billing
address
billingAddress.firstName text
billingAddress.lastName text
billingAddress.company, text O O
billingAdrdress.address1 text
billingAddress.address2 text
billingAddress.city text
- . State/province
billingAddress.regionCode text fp
code
billingAddress.postalCode text
ISO 3166-1
billingAddress.countryCode text v v
g Y E E Alpha-2 code
billingAddress.phone text O O
Container for
returnAddress object |:| |:| the return
address
returnAddress.company text
returnAddress.address’ text
returnAddress.address?2 text
returnAddress.city text
State/province
returnAddress.regionCode text e/provi
code
returnAddress.postalCode text
ISO 3166-1
returnAddress.countryCode text
Alpha-2 code
returnAddress.phone text | |
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https://www.notion.so/shippingAddress-countryCode-98521f0261a64162a0972feccf987ef2
https://www.notion.so/shippingAddress-phone-c77919c5687a415181c2733dfcb7368b
https://www.notion.so/shippingAddress-emailAddress-d6fbace63b0945d18aef6559ee491a1f
https://www.notion.so/billingAddress-48156da175fb4a2e8e0393a763170422
https://www.notion.so/billingAddress-firstName-d0369a674c2d4620818a172152b91ac9
https://www.notion.so/billingAddress-lastName-9cdcf81492814a7eb1f3b4b1600bdaa6
https://www.notion.so/billingAddress-company-356d6d9c4b864c4fb056863f4fcdc3a8
https://www.notion.so/billingAdrdress-address1-28a735aa5180499988584c14585c6949
https://www.notion.so/billingAddress-address2-0c93ce361f99424c8af97a519c011c00
https://www.notion.so/billingAddress-city-6df5b083eb694bfeb0162f01bc259c70
https://www.notion.so/billingAddress-regionCode-cf9829561a694f728aa6dc977f658d48
https://www.notion.so/billingAddress-postalCode-d88589b02dee44e784917e736680c82d
https://www.notion.so/billingAddress-countryCode-35720f735d2944b8ab859056ba7d39fb
https://www.notion.so/billingAddress-phone-a65022555e6b475fb1a54a5eb33dddb5
https://www.notion.so/returnAddress-5856b04b5c914748857c73b697695ed8
https://www.notion.so/returnAddress-company-cca7b5954bde4466ac7c376fd121ae95
https://www.notion.so/returnAddress-address1-783f9c48f1d948b0a0916035eec98d90
https://www.notion.so/returnAddress-address2-a66bba8d2b474d8cbf815c87bfb68369
https://www.notion.so/returnAddress-city-6d9351c496e041abb3ad7f4e5ff8f094
https://www.notion.so/returnAddress-regionCode-a651f65bcbef4158a8ff1eb676a88c19
https://www.notion.so/returnAddress-postalCode-2ac1350fb96d457daa9abfb552bdb598
https://www.notion.so/returnAddress-countryCode-eb23048d5ab7454795277ba6b8b6ae7c
https://www.notion.so/returnAddress-phone-1756dc91be8a4e2292da82c639a1049e

Required

Name Type Implementation for Description
required o
submission
shipping object
Specific
customer
shipping.account object O O shipping
account to be
used
shipping.account.number text |
shipping.account.postalCode text O
shipping.account.countryCode text O
One of the
predefined
shipping
methods. We
require a list
of available
- shipping
shipping.method text v v
ShipRIRg B E methods (and
this need to
be kept up-to-
date regularly
when you
make any
changes).
shipping.cost float O O
preferredShipDate datetime [ O
preferredDeliveryDate datetime |:| |:|
items pm— Conta'mer for
order items
. . One or more
items.n object .
order items
items.n.printSku text
items.n.quantity integer
items.n.customerSku text | |
items.n.internalld text
items.n.unitPrice float |:|
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https://www.notion.so/shipping-e77515fd8fca46c0a12408d315994fce
https://www.notion.so/shipping-account-65a7dddf6f534c69a2b4230e7bbade16
https://www.notion.so/shipping-account-number-93c9db17437d40518dcc175cf2e77d88
https://www.notion.so/shipping-account-postalCode-c0a5149bbacb4023a724f51bf4e473b7
https://www.notion.so/shipping-account-countryCode-09673e00fdcd410fa0d70e8128190016
https://www.notion.so/shipping-method-5eeaa0126b6248bca7d47be8e7e2bff1
https://www.notion.so/shipping-cost-3294868c11a44d0c84cacf7870375502
https://www.notion.so/preferredShipDate-7ce1504f7ad142f798438b4edd186dc0
https://www.notion.so/preferredDeliveryDate-6c4e254e2d5f4f54b14355730071d624
https://www.notion.so/items-83854f17e9ad458fa15e765542d2bc31
https://www.notion.so/items-n-c5d8c1f2189e485abcd8d06c22ce3a22
https://www.notion.so/items-n-printSku-d27ad90c2d09488598eb5375f02031f8
https://www.notion.so/items-n-quantity-e5a472eb406a4723b53627e4981b99b6
https://www.notion.so/items-n-customerSku-37fc0ba1ddf74804ab811d49f9e55a8c
https://www.notion.so/items-n-internalId-c5f4daccdc5e4ae3a6e97afc950f91b5
https://www.notion.so/items-n-unitPrice-87c742bc136044d9b1a967a27e95223a

Name

items.n.printDetails

items.n.printDetails.n

items.n.printDetails.n.location

items.n.printDetails.n.printUrl

items.n.printDetails.n.previewUrl

items.n.printDetails.n.designld

items.n.printDetails.n.type

items.n.printDetails.n.xOffset

items.n.printDetails.n.yOffset

items.n.options

items.n.options.size

items.n.options.color

items.n.options.optionN
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Type

object

array

text
text

text

text

text
text

text

object

text

text

text

Implementation
required

O O Od

<]

Required
for
submission

O O Od

<]

Description

Container for
the print
details

One or more
print location
and
information

It is possible
to only require
a design id
which
contains all
required print
information. In
this case we
will omit the
other fields

Container for
the product
options

If you require
the size to be
in a specific
format please
provide the
list of allowed
sizes

Zero or more
extra product
options


https://www.notion.so/items-n-printDetails-88a46cdbd1a94fa3b127a5ad0b7b79e8
https://www.notion.so/items-n-printDetails-n-96d33a11a59d430b8dfa96f2b4b967ad
https://www.notion.so/items-n-printDetails-n-location-8e9230e943e64da3a5746f9ebb4a9d5f
https://www.notion.so/items-n-printDetails-n-printUrl-4de77fc662454876bdf603ac0401cf52
https://www.notion.so/items-n-printDetails-n-previewUrl-bfb2f78032944907a0d0840e48e356f2
https://www.notion.so/items-n-printDetails-n-designId-df156aa69bc64ae2ad05c7977b660d9a
https://www.notion.so/items-n-printDetails-n-type-9a023f8f0bfa4d26b945509cf3a4365c
https://www.notion.so/items-n-printDetails-n-xOffset-608cc436a6d4446595c91693b6e9f740
https://www.notion.so/items-n-printDetails-n-yOffset-9d58d75853fd46daab96a200f03eb215
https://www.notion.so/items-n-options-5fc682565621497ea6b6c9ed67148af5
https://www.notion.so/items-n-options-size-dee0db980fd648c6a7837ae433f92456
https://www.notion.so/items-n-options-color-b1679aed2e2a49f8bcfa259a149698fd
https://www.notion.so/items-n-options-optionN-778b67e1bbdb4423b6a4c2ef700d9bc1

. Required
Name Type Implementation ¢ Description

. or
required o
submission

Container for

. . information
items.n.customs object ]
related to
customs
items.n.customs.htsCode text
items.n.customs.countryOfOrigin text

items.n.customs.lineltemDeclaredValue float

items.n.internalNote text

OO0 004

Untitled ]

Sample payload

"orderId": "api-12345",

"poNumber": "inv-38476fk",

"webhookUr1": "https://app.orderdesk.me/xt/35455436/d37dy372yd732kencebficrch",
"giftMessage": "Happy birthday!\n\nFrom all of us",

"internalNote": "A message here",

"packingSlipUrl": "https://dropbox.com/f4tc49i4dfc43f7d4r434.jpeg?dl=1",
"shippingLabelUrl": "https://dropbox.com/94dijrn43ur48ydbf7vc4dg.jpeg?dl=1",
"shippingAddress": {

"firstName": "Eleanor",

"lastName": "Brooks",

"company": "A. J. August Fashionwear",
"address1": "1271 Hall Valley Drive",
"address2": "Door 12",

"address3": "",

"address4": "",

"city": "Wwheeling",

"regionCode": "wv",

"postalCode": "26003",
"countryCode": "US",
"phone": "304-713-3136",

"emailAddress": "eleanor.brooks@example.com"
}I
"billingAddress": {
"firstName": "John",
"lastName": "Lucas",
"company": "A. J. August Fashionwear",
"address1": "1271 Hall Valley Drive",
"address2": "",
"city": "Wheeling",
"regionCode": "WV
"postalCode": "26003",
"countryCode": "US",
"phone": ""
}I
"returnAddress": {
"company": "Stratacard",
"address1": "2836",
"address2": "Crowfield Road",
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https://www.notion.so/items-n-customs-7a433cdac290478d80b6455599f3b7f7
https://www.notion.so/items-n-customs-htsCode-d59aaf84d97c46d69628c918b98d29f9
https://www.notion.so/items-n-customs-countryOfOrigin-c0a45e27408f4a7b852a4377cfc33189
https://www.notion.so/items-n-customs-lineItemDeclaredValue-7d08d354aa134be8917afd77d95c2046
https://www.notion.so/items-n-internalNote-9ac648a81834432b9ecfdf53d4a5be54
https://www.notion.so/9f9a419272cf4217ba7834896601c6fb

"city": "Dousman",
"regionCode": "WI",
"postalCode": "53118",
"countryCode": "US",
"phone": ""
}I
"shipping": {
"account": {
"number": "49575631",
"postalCode": "26003",
"country": "Us"
}I
"method": "UPS Express",
"cost": "24.60",
"preferredDeliveryDate": "2021-01-05"
}I
"items": [
{
"printSku": "T501",
"quantity": "3",
"customerSku": "T-SHIRT_BXL_1203",
"internalId": "string",
"unitPrice": "15.99",
"printDetails": {
[
"location": "front",
"printUrl": "https://dropbox.com/t-shirt-company-logo.png?dl=1",
"previewUrl": "https://dropbox.com/t-shirt-preview.png?d1=1",
"type": "embroidery",

}I

"options": {
llsizell: "XL",
"color": "black",
"customText": "Nice text"

}I

"customs": {
"htsCode": "0901.11",
"countryofOrigin": "Us",
"lineItemDeclaredvalue": "19.99"

}I

"internalNote": "?string"

Success response

Status code 201

"success": true,
"fulfillmentId": "649524",

Name Type Implementation Description
required?

POD Integration Specification v1.0



Name Type

success

boolean

fulfillmentld  string

Errors

Status code 400

Code

[6¥]
o
(=}
o

(€8]
o
=

(e8]
o
o
N

(8]
o
(@]
[6V)

w
o
o
~

(o8]
o
o
(]

(o8]
o
(=}
(e}

(o8}
(@]
o
N

(]
o
(@]
[e]

(o8]
—
o

(o8]
—
o
=

(O8]
—
o
N

(O8]
—
o
[6)]

(O8]
—
o
[0)]

(68]

107

(68]

10

0o
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Message

Duplicate order ID

Invalid shipping
address

Invalid shipping
address 1

Invalid shipping
address 2

Invalid shipping
address 3

Invalid shipping
address 4

Implementation Description
required?

The reference to the order in your system. This will be
used in all subsequent requests and responses

Extra -
) . Description
information
The fulfillment id returned must be the existing

order in the system

fulfillmentld

Either use this error state or one of the specific
ones below

Invalid shipping city

Invalid shipping
region

Invalid shipping
postal code

Invalid shipping
country

Invalid billing
address

Invalid billing
address 1

Invalid billing
address 2

Invalid billing city

Either use this error state or one of the specific
ones below

Invalid billing region

Invalid billing postal

code

Invalid billing country

10


https://www.notion.so/success-1ee0bb92ef4b44b48c0fbaf572e5b47c
https://www.notion.so/fulfillmentId-d1f9cc004ab94e6f985f4588c6a12c4a
https://www.notion.so/2001-2a9b4bb0970442f286faf4d1d289a5f2
https://www.notion.so/3000-1969f7c794ca46768624fb90204f3768
https://www.notion.so/3001-58d33f092aa2425f989021045dadb980
https://www.notion.so/3002-8877b6d84ffd4b49861ca9e6a6ea900d
https://www.notion.so/3003-23c63d9f2a44447ab9362a7e527c4b37
https://www.notion.so/3004-00c1c78adab24de19a7102257167c2cc
https://www.notion.so/3005-129a105cd57e45d59ea83185def8855c
https://www.notion.so/3006-53608f32869748f09468099128f13587
https://www.notion.so/3007-7bec33c177814628a0e38da20630206a
https://www.notion.so/3008-7182a41926a94e7fb12d452673dba9fb
https://www.notion.so/3100-ef99b744ef4b47f88f9ebb33bcac4de8
https://www.notion.so/3101-8076524e82a5442d831af5d2a6ade4f3
https://www.notion.so/3102-42fa5f5905464cffbeb8f64d8bf64714
https://www.notion.so/3105-06b0f2781b344323887b8d62e5b7e69c
https://www.notion.so/3106-8b2d155c758b4dc3b86ecd803ed3a201
https://www.notion.so/3107-05eb1fe419664a41b735f545a88d321d
https://www.notion.so/3108-1640537d518c4938b79511d7a203e5b4

Code

510

o

Extra
Message . .
information

Invalid return
address

Invalid return
address 1

Invalid return
address 2

Invalid return city
Invalid return region

Invalid return postal
code

Invalid return country

Missing print SKU

Invalid print SKU printSku
Missing print location

Invalid print location  location

Invalid type type

Invalid design id designld
Invalid size size

Invalid color color

Invalid option option, value

Invalid shipping
method

Invalid shipping
account

Sample error responses

Duplicate order

{
"success": false,
"errors": [
{
"errorCode": 2001,
"message": "Duplicate order ID",
"fulfillmentId": "649524"
}
]l
"errorMessage": "Duplicate order ID"
}

Invalid address

POD Integration Specification v1.0

Description

Either use this error state or one of the specific
ones below
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https://www.notion.so/3200-4b7518f557f14c63b9772da97f090bca
https://www.notion.so/3201-f159c81b3b284e98b03410ac2d9fd26f
https://www.notion.so/3202-e32b18af53764f7cb1716413df3a0ea6
https://www.notion.so/3205-f22c2a2ffd914103a33eb0af2a5d1f83
https://www.notion.so/3206-5e6495d7d7a24f6084c1e84705e38aea
https://www.notion.so/3207-9d5e6d904318434a85c47903a912b04d
https://www.notion.so/3208-17d4f76f5ccd4b5590624348e72a33f7
https://www.notion.so/4001-a0f291675287456da17ea6b008dcfcf2
https://www.notion.so/4002-30255487da124abf917873cb42037761
https://www.notion.so/4003-f9968eb6afb64bce8fdd967edd317c57
https://www.notion.so/4004-948adc4439fa4f6e8dc8563a48e325aa
https://www.notion.so/4005-0e301ba7dba3464d8635692ed699d716
https://www.notion.so/4006-fd7fc1192c694e28a66b980f9fc73c9c
https://www.notion.so/4007-8d41d93cb4a847bb8a031cde429623bd
https://www.notion.so/4008-8203213529844c97bf6aa4c49b55a9eb
https://www.notion.so/4009-373f8b2c96ce4fa1a23ec984ed699bf0
https://www.notion.so/5001-10138b918c244ca89b49376322762c37
https://www.notion.so/5100-1b2a57dbdbdb40d7b5e14159624fe7fb

"success": false,
"errors": [

{
"errorCode": 3001,
"message": "Invalid shipping address 1"
}l
{
"errorCode": 3102,
"message": "Invalid billing address 2"
}
]I
"errorMessage": "Invalid shipping address 1. Invalid billing address 2."

Invalid shipping info

{
"success": false,
"errors": [
{
"errorCode": 5001,
"message": "Invalid shipping method"
}
]I
"errorMessage": "Invalid shipping method"
}

Invalid items

{
"success": false,
"errors": [
{
"errorCode": 4001,
"message": "Missing print SKU"
}
{
"errorCode": 4002,
"message": "Invalid print SKU",
"printSku": "XC-1154"
}
1,
"errorMessage": "Missing print SKU. Invalid print SKU."
}

Check status

Endpoint

GET /order/<fulfillmentId>

Supported statuses

received , accepted, in production, printed, shipped , delivered , held, stalled, canceled

POD Integration Specification v1.0
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Success response

Status code 200

Name Type Implementation
required
success boolean
order object
order.status enum
order.shipments array

order.shipments.n.trackingNumber  string

order.shipments.n.carrier string

order.shipments.n.trackingUrl string E]
order.shipments.n.shipMethod string

order.shipments.n.cost float E]
order.shipments.n.weight float E]
order.shipments.n.shipDate datetime L]
order.shipments.n.deliveryDate datetime L]
Untitled ]

Example response

"success": true,

"order": {
"orderId": "api-12345",
"fulfillmentId": "649524",
"poNumber": "inv-38476fk",

Description

Order must contain the entire
order object as defined in order
submissions in addition to the
status and shipment fields

One of the supported statuses

Container with zero or more
shipments

Do not use placeholder tracking
numbers

"webhookUr1": "https://app.orderdesk.me/xt/35455436/d37dy372yd732kencebficrch",

"giftMessage": "Happy birthday!\n\nFrom all of us",
"internalNote": "0?string",

"packingSlipUrl": "https://dropbox.com/f4tc49i4dfc43f7d4r434.jpeg?dl=1",
"shippingLabelUr1l": "https://dropbox.com/94dijrn43ur48ydbf7vc4g.jpeg?dl=1",

"shippingAddress": {

"firstName": "Eleanor",

"lastName": "Brooks",

"company": "A. J. August Fashionwear",
"address1": "1271 Hall Vvalley Drive",
"address2": "Door 12",

POD Integration Specification v1.0
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https://www.notion.so/success-0080faa1f0eb433fa8cc6eda8de3917b
https://www.notion.so/order-0001ce64aa1b4da6b8361bc8d1451306
https://www.notion.so/order-status-01a253979a6f422ebdedaa8d26d09507
https://www.notion.so/order-shipments-aada61b6d1ff42c0b887787efef60e0d
https://www.notion.so/order-shipments-n-trackingNumber-cecd1a9151084c4eb65879b3db12d28e
https://www.notion.so/order-shipments-n-carrier-5ed7330b346b4c66b3bb8d4e68ccefa7
https://www.notion.so/order-shipments-n-trackingUrl-f030045358b746ae84b969c4cd80d3b9
https://www.notion.so/order-shipments-n-shipMethod-57b511949f774e4f9a4c940fdb272c45
https://www.notion.so/order-shipments-n-cost-45de49fdfe404784a5e41cb79c0b3174
https://www.notion.so/order-shipments-n-weight-ac019dbbb0dd4d23a85f0429c8c7e518
https://www.notion.so/order-shipments-n-shipDate-25c8ff82c6824665ab663b4746b61514
https://www.notion.so/order-shipments-n-deliveryDate-6a28505d68bc4529ba6f9f58cdd8d6a0
https://www.notion.so/8591cc94f96642b6ae4a41d83509cd36

"address3": "",

"address4": "",
"city": "Wwheeling",
"regionCode": "wv",

"postalCode": "26003",
"countryCode": "US",
"phone": "304-713-3136",

"emailAddress": "eleanor.brooks@example.
H
"billingAddress": {
"firstName": "John",
"lastName": "Lucas",
"company": "A. J. August Fashionwear",
"address1": "1271 Hall Vvalley Drive",
"address2": "",
"city": "Wheeling",
"regionCode": "wV
"postalCode": "26003",
"countryCode": "US",
"phone": ""
}l
"returnAddress": {
"company": "Stratacard",
"address1": "2836",
"address2": "Crowfield Road",
"city": "Dousman",
"regionCode": "WI",
"postalCode": "53118",
"countryCode": "US",
"phone": ""
}l
"shipping": {
"account": {
"number": "49575631",
"postalCode": "26003",
"country": "us"
}I
"method": "string",
"cost": "24.60",
"preferredDeliveryDate": "2021-01-05"
}l
"items": [
{

"printSku": "T501",

"quantity": "3",

"customerSku": "T-SHIRT_BXL_1203",
"internalId": "string",
"unitPrice": "15.99",
"printDetails": {

"printUrl": "https://dropbox.com/t-shirt-company-logo.png?dl=1",
"previewUr1l": "https://dropbox.com/t-shirt-preview.png?dl=1",

[
"location": "front",
"type": "embroidery",
]
i
"options": {
"SiZe" : IIXLII
"color": "black",
"customText": "Nice text"
}I

"customs": {
"htsCode": "0901.11",
"countryOfOrigin": "US",
"lineItemDeclaredvalue": "19.99"
i

POD Integration Specification v1.0
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"internalNote": "?string"

]I
"status": "shipped",
"shipments": [
{

"trackingNumber": "L9374364393",
"carrier": "UPS",
"shipMethod": "Express",
"cost": "29.00",
"shipDate": "2021-01-08 15:13:15",
"deliveryDate": "2021-01-08 20:01:48"

Errors

Status code 404

Code Message

2004 Order not found

{
"success": false,
"errors": [
{
"errorCode": 2004,
"message": "Order not found"
}
]l
"errorMessage": "Order not found"
}

Cancel order

Endpoint

POST /order/<fulfillmentId>/cancel

Success response

Status code 200

{
"success": true
}
Errors

POD Integration Specification v1.0
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https://www.notion.so/2004-4648afaff4a34d8aae7a1975b625ae1b

Aa Code E Message

2004 Order not found

6001 Order is already canceled
6002

Order is already in production

6003 Order is already shipped
{
"success": false,
"errors": [
{
"errorCode": 6001,
"message": "Order is already canceled",
}
1
}
{
"success": false,
"errors": [
{
"errorCode": 6002,
"message": "Order is already in production",
}
]
}
{
"success": false,
"errors": [
{
"errorCode": 6003,
"message": "Order is already shipped",
}
]
}

Webhooks

When our webhook response fails retry at varying intervals.
For improved security, please sign your requests.

If we send back an HTTP status 410, please remove the webhook subscription.

Endpoint

rosT to the endpoint provided we sent as webhookurt When the order was submitted.

Request
Implementation L
Name Type . Description
required
fulfillmentid string
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https://www.notion.so/2004-33ff04e23af94e6db8b2e4d7e2f2e0b7
https://www.notion.so/6001-c032331c0e2b47d5ab85dc8b42d9f68f
https://www.notion.so/6002-a945c7cbfd584fad95bbf450dbf28c61
https://www.notion.so/6003-0c6b3a2133e344e1af61eda53e9b6f27
https://www.notion.so/fulfillmentId-5f4a6741231c4a4d922ed2eaef027339

Implementation
Name Type . P Description
required

status enum One of the supported statuses

Only required when notifying about a

hipment object .
new shipment

. . . Do not use placeholder trackin
shipment.trackingNumber = string P g

numbers

shipment.carrier string

shipment.trackingUrl string E]

shipment.shipMethod string

shipment.cost float ]

shipment.weight float ]

shipment.shipDate datetime  []

{

"fulfillmentId": "649524",
"status": "shipped",
"shipment": {
"trackingNumber": "L9374364393",
"carrier": "UPS",
"shipMethod": "Express",
"cost": "29.00",
"shipDate": "2021-01-08 15:13:15"

Response
We will respond with a status code 200 when accepted.
If we send a 400-level status code, please look at response and do not resend.

If we send a 500-level status code, please retry sending in varying intervals until accepted.
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https://www.notion.so/status-dfc535124b554b20b8545065e687a6a5
https://www.notion.so/shipment-a5beab51744b4df987d4c41c483547ff
https://www.notion.so/shipment-trackingNumber-5362f5d5679b43458885ddba49d8f631
https://www.notion.so/shipment-carrier-b299379f6aff4980ad3d65726f462a49
https://www.notion.so/shipment-trackingUrl-d2e952402e184df698e5e3b5f38cefec
https://www.notion.so/shipment-shipMethod-dcbf9978601a44709f474aea8ba51f31
https://www.notion.so/shipment-cost-a1eef477a06542d283586f21223343a5
https://www.notion.so/shipment-weight-11a1bb6c6e0446cb9736af4fec94540c
https://www.notion.so/shipment-shipDate-6e63b350fe7447799fb70cc38a190799

